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Overview

Browsers contain a folder of cached or downloaded files for faster
future use. Images, icons, photos, and even sometimes entire web
pages are examples of the files which are saved or cached. When
you visit a webpage, your browser checks to see if a copy of the
files on the page are already in its cache. While this can be helpful,
it can also lead to your browser refusing to download new updates
on a page.

Clearing your cache forces your browser to retrieve the newest
copy available from the website.

NOTE: Cache may also be referred to as temporary internet files.

Clearing Cache
The following instructions may be helpful in clearing the cache on
your browser. Please consult the Help section for your specific
browser if it is not listed here.
Google Chrome

The option to clear your browser cache is located under the
Customize and control Google Chrome menu icon.
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Chrome Browser Icons

To clear your cache in Chrome:

1. Click the Customize and control Google Chrome menu
icon.

2. Select Clear Browsing Data from the More Tools submenu.
The Clear Browsing Data dialog box displays.

3. Select Cached Images and Files (as well as anything else
you want to remove).

4. Click the Clear Data button.

5. Close the Settings tab and relaunch ILN.

Clear browsing data

Basic Advanced

Timerange  Last hour

Browsing history
None

a

Download history
None

a

Cookies and other site data

<]

From 2 sites

Cached images and files
Less than 305 MB

<]

Passwords and other sign-in data
None

O

Autofill form data

Cancel Clear data

Clear Cache on Google Chrome

Mozilla Firefox

To clear your cache in Mozilla Firefox:
1. Click the Open Menu icon.
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| Open menu

Open Menu Icon in Firefox

Select Options from the menu.

Click Privacy & Security from the navigation pane.

Click the Clear History button in the History section. The
Clear All History dialog box displays.

5. Click the Clear Now button.
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History
Firefox will Remember history v

Firefox will remember your browsing, download, form and search history. Clear History...

History section of the Privacy and Security tab under Options

6. Close the Options tab and relaunch ILN.
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Apple Safari

In Apple's Safari browser, clearing your cache is completed via the
Develop menu. Click the Develop menu option and select Empty
Caches from the list.
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Experimental Features
Enter Responsive Design Mode

Show Snippet Editor
Show Extension Builder

Show Web Inspector Kl

Show JavaScript Console xKe
Show Page Source XU
Show Page Resources WA

Start Timeline Recording NO®RT
Start Element Selection EC

Empty Caches N %E

Disable Images

Disable Styles

Disable JavaScript

Disable Extensions

Disable Site-specific Hacks
Disable Local File Restrictions
Disable Cross-Origin Restrictions

WebRTC [ 4

Allow JavaScript from Smart Search Field
Allow JavaScript from Apple Events
Allow Remote Automation

Allow Unsigned Extensions

Clear Cache on Apple Safari

Microsoft Edge for Windows 10

To clear your cache in Microsoft Edge:
1. Click the Tools menu (three dotted lines in the upper-right
corner) and open the Settings menu.
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Settings Menu in Microsoft Edge
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2. Click Privacy, search, and services on the left-side menu.
3. Under the section Clear browsing data, click Choose what
to clear.

Clear browsing data
This inchudes history, passwords, cockies, and more, Only data from this peofile will be deleted. s nage your dats

Clear browsing data now

Choose what to chear every time you chose the browser
Clear Browsing Data with Choose What to Clear

4. Select the Cookies and other site data and Cached images
and files options.
5. Click the Clear Now button.

Clear browsing data

Time range

All time bt

| Browsing history

74 items. Includes autocompletions in the address bar.

| Download history
1item
Cookies and other site data

From 5 sites. Signs you out of most sites.

Cached images and files

ip 6.0 ME. Some sites may load more slowly on your
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Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
[Buiowa.edu. To clear browsing data from this device only,
sign out first.

Clear Browsing Data Menu with Clear Now Option

6. Close Microsoft Edge completely for your changes to take
effect.
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